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Schedule of Third-Party Services

This Schedule of Third-party Services describes the third-party Managed IT Services that may be offered by Provider. This Schedule of Third-party
Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-party Services” are web-based technologies that
are not exclusively operated or controlled by Provider or that involve significant participation from an entity outside of Provider’s control. Provider uses
Third-party Services to assist it in providing the Services under the Agreement. These Third-party Services may be separate websites, may be applications
embedded within Provider’'s websites, or may be bundles as part of the Products or Services. Some Third-party Services provide their services to Provider
under contract, while others, such as social media sites, do not. When interacting with Provider through a Third-party Service, the Third-party Service
provider's end user agreements and privacy policies apply to Client’s use of those Services. UNDER NO CIRCUMSTANCES, WILL PROVIDER BE
RESPONSIBLE FOR OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT
OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND AGREES THAT IT WILL SEEK ANY REMEDIES FROM THE THIRD-PARTY
SERVICE PROVIDER. CLIENT REPRESENTS THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S END
USER LICENSE AGREEMENTS AND PRIVACY POLICIES, AND THAT ALL OF ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE
AGREEMENTS.

The following table lists the Third-party Services that may be used by Provider, along with weblinks to each Third-party Service provider's website (or end

user agreement) and their privacy policies.

THIRD PARTY
SERVICE
PROVIDER

SERVICE

THIRD PARTY SERVICE WEBSITE OR END
USER AGREEMENT

THIRD PARTY SERVICE PRIVACY POLICY

Webroot Antivirus https://www.webroot.com/us/en/legal https://www.webroot.com/us/en/legal/privacy
Acronis Backup https://www.acronis.com/en-us/legal.html https://www.acronis.com/en-us/company/privacy.html
Microsoft . . e . .
Azure Cloud Servers | https://www.microsoft.com/en-us/legal/terms-of- https://privacy.microsoft.com/en-us/privacystatement
use
) Dark Web https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
ConnectWise Monitoring
Hewlett Desktop, https://www.hp.com/us-en/terms-of-use.html https://www.hp.com/us-en/privacy/privacy-central.html
Packard laptops
Dell Desktop, https://www.dell.com/learn/us/en/uscorpl/terms- htt_ps://www.dell.com/learn/us/en/uscorpl/policies—
laptops of-sale?s=corp privacy?s=corp
DNS https://www.webroot.com/us/en/legal https://www.webroot.com/us/en/legal/privacy
Webroot .
Protection
DNS https://www.watchguard.com/wgrd-about/terms- https://www.watchguard.com/wgrd-about/privacy-policy
Watchguard .
Protection of-use
. Email https://www.proofpoint.com/us/legal/license https://www.proofpoint.com/us/legal/privacy-policy
Proofpoint .
Protection
Firewalls & https://www.watchguard.com/wgrd-about/terms- https://www.watchguard.com/wgrd-about/privacy-policy
Watchguard Wireless of-use
Access Points
Firewalls & https://meraki.cisco.com/support/#policies:tou https://meraki.cisco.com/support/#policies:privacy
Meraki Wireless
Access Points
ConnectWise Helpdesk https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
Intrusion https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
ConnectWise Protection /
Fortify Cyber Security
SOC
Authanvil / Multifactor https://www.kaseya.com/legal/website-terms-of- https://www.kaseya.com/legal/kaseya-privacy-statement/
Kaseya Authentication | use/
DUO Multifactor https://duo.com/legal/terms https://www.cisco.com/c/en/us/about/legal/privacy.html
Authentication
Microsoft 0365 | Office Suite https://www.microsoft.com/en-us/legal/terms-of- https://privacy.microsoft.com/en-us/privacystatement
use
Continuum Recovery https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
Continuum RMM Agent https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
ConnectWise RMM Agent https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
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Security https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
ConnectWise Awareness

Training
D https://www.dell.com/learn/us/en/uscorpl/terms- | https://www.dell.com/learn/us/en/uscorpl/policies-

ell Servers — - —
of-sale?s=corp privacy?s=corp

ConnectWise SIEM https://www.connectwise.com/company/terms https://www.connectwise.com/company/privacy-policy
Intermedia Voice over IP https://www.intermedia.com/legal https://www.intermedia.com/assets/pdf/legal/privacypolicy.pdf
Zultys Voice over P https://www.zultys.com/terms-and-conditions/ https://www.zultys.com/privacy-policy/
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